
RESPONSIBIL IT IES

- Providing excellent customer service
- Hiring, training + scheduling cafe staff
- Motivating + managing a team of around 10 FOH + BOH staff members
- Managing inventory + controlling COGS
- Working with the culinary team to set food product pars based on sales + customer feedback
- Working with the Founder to source products + merchandise market
- Managing human resources + personnel issues for cafe staff
- Developing + managing budgets in cooperation with the Director of Operations
- Initiating + maintaining vendor relationships for both profitability + partnership longevity
- Maintaining Poppy’s aesthetic + culinary standards as well as DOH standards
- Working with the Founder on marketing initiatives
- Working with a team of other managers to help the brand thrive + grow

REQUIREMENTS

- Energetic + enthusiastic leader
- Excellent communicator + delegator
- Organized + detail-oriented 
- Proactive problem-solver
- Possesses a NYC food handler’s permit or willing to obtain one in a timely manner
- Previous management experience required
- Hospitality industry experience required
- Barista experience preferred
- BOH experience a plus
- Wine + beer knowledge a plus
- Familiarity with Google Workspace required
- Familiarity with Square a plus
- Familiarity with BentoBox a plus
- Must work weekends

SEEKING A GENERAL MANAGER

Poppy’s is a multifaceted hospitality brand with a mission to create simple, seasonal, beautiful + approachable 
food. Using the highest quality ingredients + professional service standards, Poppy’s has grown to include a 
community-focused cafe + market, a full-service + drop-off catering company + an intimate event venue. 

We’re seeking a general manager for our high-volume cafe + market located in Cobble Hill, Brooklyn. Our cafe 
is supported by a lovely local community + we serve primarily repeat customers. We offer counter service + 
outdoor-only seating. This is a fast-paced, collaborative + ego-free environment.

The general manager is responsible for overseeing the day-to-day operations of the cafe as well as creating a 
warm, positive environment for both employees + customers. The right candidate is passionate about customer 
service + eager to work at an ever-growing hospitality brand. Must be a team player + enjoy wearing multiple 
hats.
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PAY

Competitive salary based on experience.

BENEFITS

- Health insurance
- Paid vacation
- Matched 401k after one year
- 50% Poppy’s discount
- Free lunch daily

We value work/life balance + offer a comprehensive benefits package:

APPLY

Visit our website at poppysbrooklyn.com/careers to apply.


