
expectat ions

-  at least two years of experience in a similar position, preferably in a high-level environment

-  driven to provide exceptional customer service

-  extremely communicative + knows when to ask for help

-  hardworking + committed to being part of a collaborative team

-  maintains organization + cleanliness of the cafe

-  a flexible, adaptable + positive attitude

-  possesses an NYC DOH food handler’s certificate (or willing to obtain one)

great,  but not required

-  barista skills

-  prior experience with Square + Bentobox

daily tasks

-  providing excellent customer service as a barista

-  receiving + restocking kitchen, pastry + retail products

-  ensuring all cafe areas are clean + NYC DOH complaint

-  assembling catering, pickup + shipping orders

-  maintaining accurate inventory of takeout items on Bentobox

-  communicating with cafe manager about what’s working + where improvements need to be made

now hir ing: cafe supervisor

we are a busy cafe + catering company seeking a hardworking, self-motivated front-of-house supervisor to join 
our growing team! this role supports the cafe manager while providing an extra set of well-trained eyes. the 

ideal candidate will have at least two years of experience in a professional new york cafe setting, 
knowledge of espresso-based drinks, interest in seasonal ingredients + excellent customer relationship skills. 

above all, we are looking for someone with a keen eye who is willing to learn the way we do things, match our 
established aesthetic + maintain our high standards. please check out our instagram + website for examples!

schedule

full-time. scheduling flexibility is required, including weekends + some holidays. we value quality of life + 
aim for work-life balance.

compensat ion + benef i ts

hourly plus part of the tip pool. full-time staff are eligible for health benefits and, after one full year, a 401K.

since 2012, poppy’s mission has been to create simple, seasonal, beautiful + approachable food. we believe in 
supporting local farmers, eating with our eyes + nourishing our community. we are based in cobble hill, brooklyn + 
operate a café six days per week, while also offering catering for a wide range of events. poppy’s is a female-owned 
+ operated business where we have created an environment supportive of collaboration, growth + learning. this is an 
ego-free zone!

about us


