
“Happy hours are a great tool to encourage guests to come during the slower hours 
or times when it’s not so busy,” says Anne Becerra, the Cicerone and Beer Director at 
Treadwell Park, a craft beer bar with three locations throughout Manhattan, NY.  “For 
most bars, especially in New York, the real estate and labor cost are often more of an 
investment than the product itself. If [a bar] wants to continue to operate, happy hours 
offer a little more flexibility. You generally don’t need as much staff during those times 
and there’s not as much turnover or competition for seating at those times.”


