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Keeping It Hot
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In New York City’s increasingly competitive restaurant world, it can be hard to
stay alive, let alone thrive for decades. Yet a chosen few do so—dining rooms
always full, reservations hard to come by, their toques perpetually on top.
These are their stories.
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Veteran restaurateur Drew Nieporent shares a
similar outlook on the importance of keepang the
customer satshed. Just ask anmvone who has
a table ar kis Tribeca Gnll

wich St., 212.941.3900), the Downtown destina

snagged 375 Green-
1on i 2 reclaimed bexck building co-owned by
Robert De Niro (who is also a frequent customer)
Although the Gnll was a rrailblazer in many ways
ncluding boldly geing where few restaurants had
pone befare, namely the then-desolare TriBeCa
neighborhood), its core values sound impressively
old-school. “Our philosophy is 10 treat people
with dignity and respect,” Nicporent noges, *For

example, we always make sure to honor reserva
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nans, by seating guests on time. It's about putting
the shoe on the other foot g guests in the
same way we'd wish 1o be tre o

Another way Naeporent shows his devotson
his chentele is by never removing certain favorites
from the American menn, “QOur signature dishes
AN anporant 1o maiiasn, dDecause they're what
abour when they

people think

wanr 1o oome

back," bhe says. “For example, we've never
ed the buffalo morzarella arugula salad oe

Drew's Salmon

beans and basil odl

them everyone loves,”
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