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Getting Started with
BentoBox Reservations
+ Waitlist

Turn more tables, stop
paying fees and make
returning guests feel like
regulars.


http://www.getbento.com
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Getting Started with Reservations

Welcome to BentoBox Reservations & Waitlist! Follow these simple steps to get started:

0 Download the BentoBook app, available for download at the following links:
« Bento Book: [iPad]
« Bento Book Lite (mobile): [[OS and Android]

e Sign in to the app using your login credentials, which can be found in the
email we sent you after you signed up. Can’t find the email? Reach out to
support@getbento.com.

a Review your settings (Main Menu > Settings > Basic Settings) to ensure that
they are up-to-date and accurate. If you need to make any changes, please
contact our support team at support@getbento.com or refer to our
help center for more assistance.

o Update your website with your booking link so that your customers can easily
make bookings. Include your booking link in your welcome email to customers
to promote your new service.

Get started with BentoBook by exploring the app and learning about its
features. If you have any questions or need assistance, our support team is
always available.

Thank you for choosing BentoBox Reservations & Waitlist! We hope that our
platform will help you streamline your reservation process and improve your
customers’ experience.
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https://urldefense.com/v3/__https://apps.apple.com/us/app/bento-book/id1661182292__;!!P9vvK-4S!kSpd6-jrhl8gFa-bCOmOBKJgNmb-CyJAkCvRjxKYiGtHtwLgkUevr5dWPR1ow52Ba2aK2bTShisQTxNkUw$
https://urldefense.com/v3/__https://apps.apple.com/us/app/bento-book/id1661182292__;!!P9vvK-4S!kSpd6-jrhl8gFa-bCOmOBKJgNmb-CyJAkCvRjxKYiGtHtwLgkUevr5dWPR1ow52Ba2aK2bTShisQTxNkUw$
https://urldefense.com/v3/__https://apps.apple.com/us/app/bento-book-lite/id1660686130__;!!P9vvK-4S!kSpd6-jrhl8gFa-bCOmOBKJgNmb-CyJAkCvRjxKYiGtHtwLgkUevr5dWPR1ow52Ba2aK2bTShivWINAOdQ$
https://urldefense.com/v3/__https://play.google.com/store/apps/details?id=com.getbento.bentobookliteps__;!!P9vvK-4S!kSpd6-jrhl8gFa-bCOmOBKJgNmb-CyJAkCvRjxKYiGtHtwLgkUevr5dWPR1ow52Ba2aK2bTShitFNoEnWQ$
mailto:support%40getbento.com?subject=
mailto:support%40getbento.com?subject=
https://help.getbento.com/hc/en-us
https://help.getbento.com/hc/en-us/articles/12022893035803-How-to-promote-reservations-on-your-BentoBox-website

Navigate home

To get back to home screen, which shows the current day and shift, along with the table map:

- - - - Select the Home icon

-
\/
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Add a walk-in party

————— o Click on the table you'd like to seat

r-- 9 Choose the party size and click Done

\/

e R R e,

Pro Tip

If you'd like to capture guest details and have them

added to your guestbook, click on the pencil icon.
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Quote a wait time

9 Choose party size and the system will
recommend a wait time
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Add a guest to the waitlist

9 Choose party size, wait time, assign/
suggest table, and insert guest details

Pro Tip

If the guest has dined with you before and is in the

guest book, their information will populate with
phone number or email.

\/
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Add a reservation

A

Pro Tip
The VIP tag is the only tag that will stay on the guest

Choose party size, assign/suggest
table, and insert guest details

profile. All other tags are visit-specific and will only
appear on that booking.
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View your upcoming party list

- Click on the icons to change the view: View both reservations and waitlist parties, or
view them separately by clicking the corresponding color buttons.
_-="===A
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Communicate directly with guests

o Select guest 9 Click on Messages to open dialogue
| . box, or Table Ready to send a quick
: ! message
1 1
I 1
I 1
1 |
1 |
1 |
| |
| |
| |
| |
1 L-=-=->
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1
1
1
1
1
1
I
I
|
\/

A
You’ll see text messages to and from your guest :
here. Their messages are on the left, yours are on I
-

the right. - -

Pro Tip

You can customize the 10 pre-set text messages
within settings.
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Block tables for shifts

.- 0 Click on table

1
9 Toggle Block Table

\/
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Update Sections & Servers

0 Click on the sections icon 9 Select section template

1

| .

| 1

| |

| |
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|

|

|

1

¢ - — - - -

Fr----+

Once a template is selected, it will reflect
color coded on the floor layout, and you can
easily touch each section to assign a server.
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L - - - > By following these best practices, you can
effectively promote your new reservation

B e St P ra Ct i Ce S is:rvice and encourage customers to use

Share your URL

Your link to make a reservations is your website’s URL
followed by “/make-a-reservation”

U‘tilize Email Ma rketi ng Header Alert Book a reservation today!
Send an email blast to your email list to inform your Overlay Alert

customers about the new reservation service. Make

sure to include a clear call-to-action (CTA) that Book a X
encourages customers to try the service. Make sure reservation

to include a button that links to your new reservations today!

page.

Use Social Media

Use social media: Announce your new reservation
service on your social media channels, such as
Facebook, Twitter, and Instagram. You can also create
a social media ad campaign to reach a wider audience.
Add a link to reservations in your bio, and make the
reservations link the swipe up action on stories.

Update Your Website Book your
reservation today!

Update your website: Make sure your website is
updated with information about the new reservation
service. Add a prominent link or button that directs
customers to the reservation system (ie - Book a Table).

186 likes
Google

Ensure Reserve with Google is available through Google
My Business, to help increase your visibility and help
your customers find and book reservations. Make sure
your Google My Business page is setup and ready to
use.

Train Your Staff

Make sure your staff is trained to promote the new
reservation service to customers. Encourage them to
mention the service when customers call or visit your
restaurant. Utilize the BentoBox Help Center.

Still need help? Reach out to our customer

success rep or support for help.
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https://help.getbento.com/hc/en-us/articles/12022893035803-How-to-promote-reservations-on-your-BentoBox-website
https://help.getbento.com/hc/en-us/articles/12104150231707
https://www.google.com/business/
https://help.getbento.com/hc/en-us
mailto:support%40getbento.com?subject=

Checklist for going live

iPad with BentoBook app downloaded

BentoBook login credentials received and
shared with team members as needed

Review BentoBook settings and shifts

Add Reservations link to your website and
review best practices to increase reservations
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