Experience Catering Redefined!
Exclusively by
The Watering Well Kitchen

Our banquet & catering
professionals are highly
regarded & committed to
creating a memorable event.
Formal or casual, our
experienced staﬀ is
attentive to every detail
allowing you to relax & focus
on the business at hand.

6303 82nd Street
Lubbock, TX 79424
Eatery: 806-224-1130
Catering: 806-224-3555
www.TheWateringWellEatery.com

TERMS AND CONDITIONS
Enclosed are various menu selections to accommodate many specific needs and desires of your group. If you wish to have menus tailored to your specifications, please
inquire with our event manager. All food and beverage prices are only guaranteed from the time a contract is signed. Menu selections and prices are subject to change
without notice. No food or beverage may be brought in or removed from the event.
Food and Beverage Policies:
Guarantees
Food and Beverage guarantees are required (3) days prior to your event by 12:00 Noon. Saturday, Sunday, and Monday guarantees are due on Wednesday. The
Watering Well Catering will be prepared to serve the guarantee number plus 5% for guarantees of 299 or less and 3% over 300. Group will be billed for the
guarantee number or the actual number of attendees, whichever is greater. Some menu selections require a 3 week lead time.
Cancellation
Please refer to the cancellation chart in your contract for penalties on cancellations. 10% due upon signing contract. All deposits made are non-refundable.
Service Charge
An additional 18% taxable service charge will be applied to all food, beverage and meeting room services.
Operating cost for things such as insurance, advertising, banking and any possible credit card fees (if applicable), trucks maintenance. We also have other indirect costs
such as admin, oﬃce & setup staﬀ that work behind the scenes on every event, but aren’t included in your labor fees.
Gratuity Charge
An additional 18% gratuity charge will be optional at the end of the event.
We count it an honor to serve you. You can count on your event being our top priority. Every last detail will be carefully planned out and executed. From the planning to
the preparing to the serving, we will have you covered so you can relax and concentrate on the business at hand. Welcome to Catering Redefined!
Service staff
We provide complimentary wedding cake cutting services when your event requires our professional servers.
Servers for plated meals - If you are having a served dinner, you need 2 servers for every 40 guests. The cost for the Service Staﬀ is $20.00 per hour per staﬀ person
with a minimum of 4 hours. The hours covered by this charge are the actual hours of the event and 1 hour prior to the event and 1 hour after the end of the event. For
example, if your event lasts 4 hours than you will be charged 6 hours for the staﬀ.
Servers for buﬀet meals - if you are having a buﬀet dinner you need 2 servers for every 100 guests.
Taxes
Taxes will be applied to all food and beverage at a state tax rate of 8.25%.
Tax Exemption
A valid tax exemption certificate must be provided in order to qualify for tax exemption.
Delivery
Catering orders carry a $15.00 oﬀ-site delivery fee with a $50.00 order minimum.

What type of event is the most budget conscious?
Don’t worry, we get this question all the time. Surprisingly, buﬀet meals are
the most economical meals to serve. One would think that a hors d’oeuvres
party is less expensive, but because of the numbers of smaller items that are
handmade, this option is typically a little more expensive with a lot less food
since they are bite size.

Charge for china usage, glassware, cutlery and linen napkins. Usage fee $3 per person per set-up.

ALCOHOL SERVICE POLICIES

Bar Services: The Watering Well Eatery is licensed to provide wine & beer alcoholic beverages for its clients and reserves the right to deny beverage service to
anyone they feel is intoxicated. The person consuming alcohol must be 21 years of age. We DO NOT serve minors. All guests must be able to present a valid, legal ID
in order to consume alcohol.
Should you desire bar services, we have a variety of diﬀerent options available to best suit your event’s needs and budget. During our contracted service times
while we are at your event you cannot not provide or serve any other alcoholic beverages.
Bar Staﬃng: The hours covered by this charge are the actual hours of the event and 1 hour prior to the event and 1 hour after the end of the event. For example, if
your event lasts 4 hours than you will be charged 6 hours for the staﬀ. Depending on the size of the event, we will arrive 45 min - 2 hrs prior to the event start time.
Plan on 30-90 minutes for clean-up time.
Staﬀ uniform: Our standard uniform is all black. However, if you have a special request, we will try to make it work.
Bar Service Policy:
Any guest who is obviously under 35 years of age is required to present an I.D.
Underage drinkers or persons passing alcoholic beverages to underage guests will be grounds for immediate dismissal.
The Watering Well Eatery Catering employees will refuse service of alcoholic beverages to any customer showing visible sign of intoxication.
We will only serve one guest up to two drinks at a time. At Last Call we will only serve one drink per person.
We do not allow guests to bring in their own alcohol, this includes mini bottles or flasks.
When hosting, you do not get unused portion of bottles or extra beverages. We bring more product than we quote you to ensure you don't run out. We will remove
all “leftovers” at the conclusion of the event.
All alcoholic beverages must be served from behind a table or bar by The Watering Well Eatery Catering employee.
Disposable glasses and napkins are included.
Prices, service charge and availability are not guaranteed until a deposit and signed contract are received.
When hosting a package OR any part of the bar, there are no refunds for guests that didn’t attend, if the event ended early or we had to stop serving.
Bar Set-Up:
A full bar set up is available to you at a price of $250.00 for a four hour time frame. This set up includes all amenities in the basic bar set up, a bartender to serve
your drinks, plus the choice of four wine selections & three beer selections. Additional time is available at $25/hour. Complete bar packages can be set up as either
cash or hosted. The bar does carry a $300 bar sales minimum. If the minimum is not hit, a $50 bartender service charge would apply. There will be a charge for
additional bartenders needed, $100.00 per bartender fee. [We will determine the number of bartenders based on guest count and services requested.] (Usually 1
per 100 guests) Guests under 21 will be charged for soda service so we can provide them with non-alcoholic drinks.
Hosted: BARS
The host pays per consumed drink, plus the 8.25% TX sales tax and 15% service gratuity. We will serve beer, wine, and soft drinks for a stated period of time.
CASH BARS
Guests will purchase their own drinks at the bar. Bar pricing will include the 8.25% TX Sales Tax. Gratuity jar will be placed on bar. Service charges are not
applicable.
50 person minimum (21 and over) for a cash bar.

